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Free Upgrade

SPECIAL UPGRADE OFFER FOR NSE X.4.2 or Earlier
CUSTOMERS WITHOUT CURRENT SUPPORT CONTRACTS USING
THE AG 2100, AG 3000, AG 3100, AG5000, AG 5000 Metro or AG
5500

Nomadix is pleased to announce the release of version X.5 of its Nomadix Service Engine
(NSE) for the complete gateway product family. This release builds on a well-established,
extremely stable and reliable code base. The focus of release X.5 (see a summary of the
changes in X.5 at Nomadix.com) is to position the NSE to enable providers and operators to
e Shape the user experience with Quality of Service (QoS) capabilities.
e Exploit the rich features of NSE to create unparalleled versatility with developer,
administrator and subscriber enhancements such as DAT SIP support for VolP.

To encourage our customers to transition to NSE release X.5 Nomadix is announcing a
promotion for installed users of older releases of NSE in Europe, Middle East and Asia Pacific
(including Japan). We will waive the Core Upgrade requirement — a $245 to $3000 value
depending on platform, for customers who purchase 2 years of Premium Support Services.
This promotion will be offered through December 31, 2007. Nomadix Premium Support
Services includes 24/7 access to technical support, web based services, NSE software releases
and advanced hardware replacement. The Nomadix Support Services policy is available
www.nomadix.com/support for your review.

Conditions of promotion to participate:

& e Complete the Support Services Order Form (see attached)
including the serial number of the platform unit and an
USERS . .
_ authorized Signature.
s e E-mail or fax the completed form to your reseller
g N E e Please allow 14 days for processing and receipt of
MOMALI BLITICE ENCIN confirmation before scheduling your NSE upgrade
PROVIDERS e Make arrangements to upgrade your NSE with Nomadix
06 Support: Both US and International Customers use 1-818-
é" 5 575-2590 or email support@nomadix.com
PROEITABILITY e NSE Upgrade Promotion cannot be combined with any

other promotion or special product pricing.
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NSE Upgrade — EMEA/APAC Promotion Claim Form

Date:

Reseller Information

Reseller Name:

Address:

City:

State:

Zip:

Country:

Phone: Ext : Fax:

Email:

Site Information - All information required

Installed Site Name (End User):
Address:

City:

State

Zip:

Country:

Phone:

** Contact for Contract Information
Name:

Phone: Ext : Fax:
Email:

Authorized Signature:

System List (Include all Systems to be covered at this location by this order)

Gateway/Platform: Gateway NSE ID Serial Number - Required
USGII/HSG/AG2000w/w+ | Purchase Date
are NOT eligible

Authorized Callers For Support Services

Name Phone Fax Email

** Note — Upon processing, a confirmation will be emailed to the Site Contact with the following information: Support
record number, units covered, Support period, instructions on how to contact Nomadix Technical Support and
summary of services. No additional materials will be mailed.

Access to NSS Services (Call Center and Advance Replacement) will typically be available in 5
business days after processing of order by Nomadix.
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