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TRADE:IN OFFER FOR NOMADIX CUSTOMER

SPECIAL OFFER FOR USG I, HSG and AG 3000 CUSTOMERS

The Universal Subscriber Gateway Il (USG Il) and Hotspot Gateway (HSG) platforms are
approaching their End-of-Support date. For the USG Il and HSG no software upgrades will be
available after November 30, 2007 and June 30, 2008 respectively.

Nomadix recently introduced the AG 5500 as a platform for the Nomadix Service Engine (NSE).
The AG 5500 has a faster processor and more memory than the USG Il (and HSG). The AG
5500 is the perfect solution for large, multi-cell venues and HotSpots with support from 250 up
to 2,000 concurrent users.

To encourage our customers to transition to the AG 5500, Nomadix is offering a trade-in
promotion through December 31, 2007. Customers, worldwide, who wish to trade-in their
legacy USG Il or HSG gateways or upgrade from an AG 3000 gateway and purchase an AG
5500, will receive 1 year of Premium Nomadix Support Services free — a $720 value! Premium
Support Services includes 24x7 access to technical support, web based services, NSE releases
and advanced hardware replacement. The Nomadix Support Services policy is available at
www.nomadix.com/support for your review.

Conditions of promotion:

o Complete the Support Services Order Form and the
Trade-in promotion form (see attached or obtain Trade-in
Promotion form at www.nomadix.com) including the
serial number of the USG Il, HSG or AG 3000 trade-in unit
and an authorized Signature.

¢ E-mail or fax the completed forms to your reseller along
with your order for an AG 5500 and any additional
modules required including Premium Support at no

charge.
¢ Deploy the new AG 5500 and remove the USG Il, HSG or
AG5500 AG 3000 trade-in unit from service within 14 days from

the purchase date.

¢ Nomadix will begin your 1 year of Nomadix Premium
Support Services free - a $720 value on this date.

¢ Trade-in Promotion cannot be combined with any other
promotion or special product pricing.

()
NOMADIX
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http://www.nomadix.com/
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USG II/HSG/AG 3000 Trade-In — Worldwide Promotion Claim Form
Promotion Valid from October 15 to December 31, 2007

PO#:
(from distributor to Nomadix)
Date:

Reseller Information

Reseller Name:

Address:

City:

State:

Zip:

Country:

Phone: Ext: Fax:
Email:

Site Information - All information required

Installed Site Name (End User):
Address:

City:

State

Zip:

Country:

Phone:

** Contact for Contract Information
Name:

Phone: Ext: Fax:
Email:

Authorized Signature:

System List (Include all Systems to be covered at this location by this order)

Gateway/Platform Gateway Purchase | NSE ID Serial Number
(AG 5500 only!) Date

AG 5000

AG 5000

Trade-In List — Gateways to be removed from network within 14 days of date of purchase

USG II/HSG/AG 3000 Only: Enter Unit Serial Number - REQUIRED Serial Number

Please include an additional page if required

Authorized Callers For Support Services

Name Phone Fax Email

** Note — Upon processing, a confirmation will be emailed to the Site Contact with the following information: Support record
number, units covered, Support period, instructions on how to contact Nomadix Technical Support and summary of services.
No additional materials will be mailed.

Access to NSS Services (Call Center and Advance Replacement) will typically be available in 5
business days after processing of order by Nomadix.

NOMADIX
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